
PHONE FEATURE CODES
Quick reference for Pathway landline customers

*72
Call Forwarding - Turn On

Dial *72, then the number where calls should

be sent.

*73
Call Forwarding - Turn Off

Cancels forwarding of all incoming calls.

*65
Caller ID Delivery - Turn On

Enables calling-number and calling-name

delivery.

*85
Caller ID Delivery - Turn Off

Disables calling-number and calling-name

delivery.

*67
Hide Caller ID - One Call

Dial before the number to keep your

name/number private.

*82
Show Caller ID - One Call

Overrides permanent caller-ID blocking for

one call.

*70
Cancel Call Waiting - One Call

Dial before placing a call; Call Waiting returns

afterward.

*69
Automatic Recall

Returns the most recent incoming call.

*89
Cancel Automatic Recall

Cancels an active automatic-recall request.

*66
Automatic Callback

Keeps trying a busy number and alerts you

when it is free.

*86
Cancel Automatic Callback

Cancels an active automatic-callback request.

*77
Reject Anonymous Calls - Turn On

Blocks callers who intentionally hide their

caller ID.

*87
Reject Anonymous Calls - Turn Off

Allows anonymous calls again.

*64
Selective Call Acceptance

Accepts calls only from numbers on your

screening list.

*60
Selective Call Rejection

Blocks calls from numbers on your screening

list.

*63
Selective Call Forwarding

Forwards only calls from numbers on your

screening list.

*61
Distinctive Ringing / Call Waiting

Gives selected callers a distinctive ring or

waiting tone.

THREE-WAY CALLING

Press FLASH, dial the second person, then press FLASH again to join both calls.

Feature availability depends on your service plan and serving area. Listen for the confirmation tone or announcement after entering a

code. If a feature does not work, contact the Pathway support team.

Real help from real people.


